
As I 

w r i t e 

this I'm 

sitting in the atrium of the 

Marriott World Center in  

Orlando, Florida. I'm in the 

set-up process for our Inter-

state Batteries convention. 

The reason I mention this is 

that I'm writing this on my 

iPad between setups and on 

the fly.  Technology is great! 

The other reason I mention 

this is because the orches-

tration of this event is very 

similar to what we do every 

day. We spent months plan-

ning, preparing the supplies, 

making the arrangements, 

lining up the vendors and 

trying to plan for all contin-

gencies. Of course, as the 

day arrives there are always 

the unknowns that appear. 

Product is early or 

late,  things don't quite fit, 

vendors are delayed. I think 

this is when Facilities Pro-

fessionals really excel. We 

have the ability to adapt and 

think on the fly!  Problems 

are only opportunities to 

come up with the solutions 

that best fit at that moment. 

As I wind down my term as 

Chapter President at the end 

of June, we are coming out 

of a very successful Golf 

Tournament and we are also 

preparing for a great event 

in  June.  I want to thank 

Susan Flanagan, Brett Bar-

nett and the rest of the Golf 

committee for all of the 

hard work they put into the 

event to make it a great suc-

cess. I also want to thank all 

of the sponsors who sup-

ported the tournament and 

Corporate Source for being 

the event sponsor. The pro-

ceeds will go toward our 

goal of raising $10,000 to 

give to Special Olympics 

again this year. 

I want to thank the mem-

bers of the current board—

Linda McBain, Terri Hamil-

ton, Larry Wheatley, Neil 

Anderson, and Mary Knuff 

—for all of their support 

and enthusiasm that made 

this a great Board to work 

with. As we finish strong 

this year, it has been a pleas-

ure to serve with these qual-

ity individuals. I know next 

year will be a good year 

since many are running for 

the new Board. I want to 

encourage everyone to vote 

for the new Board to ensure 

we can have a smooth tran-

sition this summer.  

Please go out to our website 

and see the new and  

i m p r o v e d  f o r m a t ! 

(www.dfwifma.org) 

Sent from my iPad 

And the Winner IS . . . 

Congratulations to Larry Wheatley for his suggestion of 

“DFW IFMA Blueprint” as an updated name for our chapter news-

letter. Larry wins a $50 gift card donated by Corporate Floors, which 

he is graciously donating to Special Olympics! Thank you, Larry! 
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Chapter Directory  

Officers of  the Board 

PRESIDENT: PETER MAERZ 
Peter.maerz@ibsa.com 

cell: 214/755-5230 

1ST VICE PRESIDENT: LARRY WHEATLEY 
larryw@yahoo.com 
cell: 989/245-8350 

2ND VICE PRESIDENT: MARY KNUFF 
mknuff@jcpenney.com 

phone: 972/431-1715 

SECRETARY: TERRI HAMILTON, LEED AP 
terrihamilton@verizon.net 

cell: 214/287-2952 

TREASURER: NEIL ANDERSON, CFM 
stealthna@charter.net 

cell: 817/430-1678 

IMMEDIATE PAST PRESIDENT: 
LINDA MCBAIN 

res06ecx@verizon.net 
cell: 214/864-3822 

CHAPTER ADMINISTRATOR: 
VICTORIA BENNIS 
vvsb1225@verizon.net 

cell: 919/740-2393 
 

 

 

ASSOCIATES COMMITTEE 
Chairperson: Lisa Davis, LEED AP 

lisa.davis@hok.com 
Cell: 214/695-3341 

Board Liaison: Peter Maerz/Neil Anderson 

AWARDS COMMITTEE 
Chairperson: Sherry Mettler 
Sherry.Mettler@dpsg.com 

Phone: 972/673-7969 
Board Liaison: Linda McBain 

COMMUNICATIONS COMMITTEE 
Chairperson: Erik Lind 

elind@corporatefloors.com 
Cell: 817/896-3648 

Board Liaison: Peter Maerz/Larry Wheatley 

 

COMMUNITY RELATIONS COMMITTEE 
Chairperson: Tyler Frisbie 

tfrisbie@shreddocumentdestruction.com 
Cell: 214/693-6228 

Board Liaison: Larry Wheatley 

EDUCATION COMMITTEE 
Chairperson: Jared Call, CFM, FMP 

jared.call@feapc.com 
Cell: 972/759-4411 

Board Liaison: Larry Wheatley 

GOLF COMMITTEE 
Chairperson: Brett Barnett 

Cell: 214/235-0711 
Bbarnett9@gmail.com 

Board Liaison: Peter Maerz 

HOLIDAY PARTY COMMITTEE 
Chairperson: Debbie Hawkins 

Cell: 1/214-397-0006 
dhawkins@millerofficeinteriors.com 

Board Liaison: Mary Knuff 

MEMBERSHIP SERVICES COMMITTEE 
Chairperson: Michael A. Friend, CFM 

Cell: 972/872-5181 
mike.friend@trane.com 

Board Liaison: Terri Hamilton, LEED AP 

PROGRAMS COMMITTEE 

Chairperson: Jill Melancon 

Cell: 817/540-2197 

jill.melancon@nationalroofingpartners.com 
Board Liaison: Terri Hamilton, LEED AP 

SUSTAINABILITY COMMITTEE 
Chairperson: Robert M. Deering 

Cell: 214/213-5307 

robertdeering@sbcglobal.net 
Board Liaison: Terri Hamilton, LEED AP 

Our committees always welcome 

your participation! 

Volunteer a little of your time, 

and see how much better our chapter 

can be with YOUR involvement!! 

For a detailed description of  each 
of  our committees and additional 

contact information, visit our 
website: dfwifma.org/committees 

Committee Chairpersons/ 

Board Liaisons 



Vintage DC-10 airplane display 

was awesome! 

The cockpit shows the complexity 

of flying . . . 

A detailed view of an American 

Airlines jet engine on display 

American Airlines C. R. Smith Aviation Museum 
By Larry Wheatley 

displays and memorabilia at the American Airlines c. R. Smith Aviation Museum provided historic insight into 

the growth of the industry 

Chapter attendees were networking and enjoying touring the museum’s historic vintage airplane and other 

interesting displays of aviation history 

Julie McBrayer & jeanna Morey 

(membership) greeting new  

member Edward Krnavek 

Julie and Jeanna welcoming first-

time attendee Cara Leigh Ingram 

Bob Deering and Steve Harris  

enjoying the tour of the facility 
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Guest Speaker Teena Shouse presents “The Future is Now!” 
By Larry Wheatley 

Page 4 DFW IFMA MARCH CHAPTER MEETING—MARCH 11, 2010 (ADDISON CONFERENCE CENTER) 

Teena Shouse, CFM, IFMA Fellow and Senior FM Consultant with Facility Engineering Associates 

gave a powerful presentation titled, “The Future is Now”. Teena’s insightful, thought-provoking 

presentation stressed the need for Facility Managers to continuously learn and prepare for 

changes in the industry—Prepare & get ready because the future is happening  NOW!! 

Julie & Jeanna greeting Guest 

Christopher Merriam, National 

VP of Sales for Corporate Care 

(L to R) Linda Barry and Lisa Davis 

Discussing the presentation 

(L to R) Sheila O’Shea and 

Catherine Welty 

(L to R) Robert Burnley and Rachel Foster  

networking with other Attendees 

Attendees Intently listening to Teena’s message 



Ric Diaz of  TDIndustries helps his clients by “listening first” 
by Luke Bruns 

Name of your 
Employer? 

 
The Face of 
Innovation 
 

 
Describe your company’s core 
competency: TDIndustries offers our 
customers a lifecycle solution for their 
facility needs.  This includes large con-
struction projects through smaller service 
based needs.  Our product offerings in-
clude HVAC, Plumbing, Electrical, Build-
ing Automation Systems, and Refrigera-
tion. 
 
Beyond a Set of Solutions, TDIndustries  
Delivers Lifecycle Thinking in Every Situation 

Customers rely and depend on 
TDIndustries to: 

 Service and support their buildings 
for life 

 Keep systems running well 

 Ensure energy efficiency 

 Optimize environmental quality 

 Assure code compliance 

 Reduce overall system cost 

 Inform strategic system planning 

 Through proactive partnering 

 

 

 

 

 

 

 

Describe your primary job functions.  I 
specialize in facility solution services, ne-
gotiated facility service agreements, and 
discovering cost saving measures. 

Outline an average day. No two days 
are the same . . . Meeting with facilities 
managers who need ideas, surveys, or 
budgets regarding their facility needs, fol-
lowing up with clients who may be ready 
to move forward but have a few details to 
go over, and project management from 
the sales side during installations that are 
going on throughout the week. It can all 
be boiled down to Problem Solving, great 
teamwork and communication. 

What type of clients do you work with? 
I have built long-term relationships with 
customers that serve new or existing com-
mercial buildings, data centers, educa-
tional, healthcare and industrial facilities. 
 
Percentage of your work and clients 
that are local/regional/national. That 
is hard to quantify.  Our company has 
offices in Austin, San Antonio, Dallas, 
Houston and Phoenix.  
 
How long have you been in this field? 
 Over 15 years of experience in the Facil-
ity Solution Provider Industry. 
 

What’s the best lesson you’ve learned 
from a client? Do what you say you are 
going to do when you say you are going to 
do it. Regardless of the circumstances, 
clients want honesty and integrity. It may 
not always be flashy, but it’s always the 
right thing to do.   

 

How’s business right now? Our service 
team is predicting a strong year.  2009 had 
its’ challenges with the econ-
omy. Honestly, I am busier today than I 
was 2-3 years ago. Companies and facili-
ties still need to maintain their facilities, 
meet their goals, stay competitive, and run 
efficiently as possible. Sometimes funding 
takes longer, but I’m working on more 
projects today than ever before. 

 

Identify some challenges to your in-
dustry. The current economy is a major 
obstacle for our industry.  Construction 

projects have slowed down over the past 
year. This makes it imperative to sell value 
and service when looking at potential pro-
jects. 
 
Tell us about your personal life, fam-
ily, hobbies and interests outside work. 
“Can we quote you on that?” Ric and 
his wife Tamorah, have two wonderful 
children, Christian-9, and Aubrianna-7.  I 
was told once, “For where your treasure 
is, there your heart will be also.”  I thank 
God for them daily. I enjoy staying active 
with my children’s activities and love to 
work out when I can. 
 
What is your favorite quote?  “Within 
the covers of the Bible are all the  
answers for all the problems men face.” 
                                   - Ronald Reagan 
 
Favorite Sports Team?  The Oklahoma 
State University Cowboys…I am orange 
to the bone! 
 
What have been the things in life to 
get you where you are today? Live life 
to the fullest, God and putting my family 
first. I have had the most amazing experi-
ences working for TDIndustries. 
 
Many people in facility management 
are leaders in their respective compa-
nies. With that in mind, have you done 
anything to set yourself apart? Servant 
Leadership. For the last twenty-five years, 
TDIndustries leadership philosophy and 
leadership development have been based 
on Robert Greanleaf’s writings on the 
matter. Greenleaf states that true, natural 
servants respond to a problem by listening 
first. True listening builds strength in 
other people. Our company has embraced 
this philosophy. Total commitment to this 
philosophy has built a community where 
Partners trust management to listen to 
thoughts and ideas. Management has also 
learned to trust the judgment of TDIn-
dustries’ Partners. I have fully embraced 
the concept of Servant Leadership in and 
out of the workplace. 
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In the previous article in this series, 

we started an exercise in identifying 

your skills.  What are you good at?  

Have you ever thought about it?  In 

a truly critical, analytical way?  Have 

you ever actually sat down and 

listed your skills and capabilities? 

There are three major categories 

of skill identification.  You deal with 

People, Things, and Informa-

tion every day.  In the 2nd article 

in this series we talked about Peo-

ple. In this article we will discuss 

the second category of skills identi-

fication: 

THINGS 

There are, essentially, six major 

categories of working with various 

“things”. These things are identi-

fied as: Objects (tools, instru-

ments); Equipment and machinery 

or vehicles; Materials like cloth, 

wood and clay; Your body; Build-

ings or homes and Raising or grow-

ing things. 

Objects. Do you have specific 

skills in dealing with food, tools, 

instruments or the like with regard 

to: 

* handling? 

* washing? 

* preparing? 

* maintaining? 

* producing? 

* creating? 

* repairing? 

* cleaning? 

* knowledge? 

* cooking? 

* preserving? 

Equipment. Are you good at 

working with some type of machin-

ery or vehicle, such as: 

* driving? 

* controlling? 

* assembling? 

* repairing? 

* cleaning? 

* disassembling? 

* maintaining? 

* operating? 

Materials. What is your skill level 

with items such as clay, jewelry, 

metal, wood, stone and cloth, with 

regard to: 

* cutting? 

* painting? 

* crafting? 

* restoring? 

* weaving? 

* sewing? 

* carving? 

* molding? 

* shaping? 

* refinishing? 

* sculpting? 

Your Body. Are you good at 

using: 

* your hands? 

* motor coordination? 

* physical coordination? 

* your fingers? 

* your eyes? 

* your eyes and hands in 

   coordination? 

* your strength? 

* your stamina? 

Buildings. Do you have a particu-

lar affinity and capability for: 

* constructing? 

* remodeling? 

* decorating? 

* designing? 

Raising or Growing. Are you 

able to successfully: 

* train animals? 

* treat animals? 

* garden? 

* landscape? 

* raise plants or animals or    

   other vegetable or mineral? 

This is the hands-on category. Do 

you have manual skills and, if so, 

what specifically can you do well? 

More importantly, do you enjoy it? 

Many people have turned hobbies 

they love into full-time, paying 

work. List the skills you have as 

associated with any of these cate-

gories. Also list the things you dis-

like doing, too. Finding that job you 

love is as much avoidance of things 

you hate as things you love to do. 

Job seekers should volunteer at 

charities; accept all invitations to 

parties and professional functions; 

set goals for the job search, includ-

ing the number of networking con-

tacts to be made and meetings set 

up with hiring managers; and net-

work with all old friends and   

acquaintances for networking. 

                               

JOB BANK PAGE 6 

How to Get a Job FAST! (3rd in a series of articles) 
By David Grubbs 



ing an environmentally sensitive, 

low impact cleaning program for a 

building’s exterior hard surfaces 

such as sidewalks, parking garages, 

and window washing mitigates 

some of the negative effects a build-

ing has on the local and regional 

environment.   What is disposed of 

in our storm water drains ultimately 

ends up in our drinking water, not 

to mention the affect contaminated 

water has on the wildlife of our 

lakes and rivers.  LEED teaches you 

the meaning of Heat Island Reduc-

tion for your roof and your site and 

shows you what steps can be taken 

to improve your site either immedi-

ately or through the next capital ex-

penditure.  Reducing the Heat Is-

land Effect of your building site can 

dramatically decrease your energy 

costs. 

Water Efficiency is one of the most 

important areas of LEED.  Effi-

ciency measures can easily reduce 

water usage in an average building 

by 30%.  Many water conservation 

strategies are no-cost while others 

provide a quick payback.  Develop-

ing a water use baseline by auditing 

the flows and flush rates for your 

buildings water closets, urinals, fix-

tures and kitchen sinks is the first 

step. LEED Online has a calculator 

that allows you to see how you 

compare with the International 

Plumbing Code.  In addition, you 

are able to input more efficient fix-

tures and the calculator will immedi-

ately tell you how much water you 

can save.  This is a great tool for all 

buildings and facilities. 

Energy Efficiency is fundamental in 

the LEED program. The Energy 

Star program provides you with the 

ability to benchmark your building 

through their rating system. The 

Energy Star rating compares your 

building or facility to all the like 

buildings in the United States. It is a 

web-based program, and there is no 

cost to use and follow the Energy 

Star Program. There are a number 

of other programs associated with 

Energy Star. Once you have 

achieved an Energy Star rating the 

Energy Utilization Index allows you 

to develop a goal for the next year 

by telling you how much energy you 

must save to reach a certain Energy 

Star rating. Once you have com-

pleted your Energy Star rating an 

Emissions Report is available to 

you, again, at no cost.  Lastly, the 

Energy Star program can assist in 

benchmarking your water use. 

The LEED for Existing Buildings 

program is the only LEED program 

that allows in-house commissioning.  

All of the other LEED programs 

require that commissioning be per-

formed by a third party. There are 

three phases for commissioning of 

an existing building; the investiga-

EDUCATION—SUSTAINABILITY Page 7 

The Benefits of  Achieving a LEED Certification 
By Sandra Heffernan, LEED AP—President, Sustainable Partners, LLC 

Last year when the USGBC rolled 

out Version 3 for their LEED pro-

grams I was reminded of how far 

the LEED programs have come 

since 2000. 

As a LEED consultant I am still 

asked the questions of “why” and 

“what are the benefits of getting a 

LEED certification” for an existing 

building.  With all of the LEED re-

quirements and documentation, the 

program enables us to focus on our 

buildings in a completely different 

light.  Sometimes doing things the 

same, even though they are con-

sidered the correct way, limits 

creativity and awareness of a better 

way of getting the job done.  LEED 

serves as a great guide for us to use 

in looking at our buildings in a dif-

ferent way.   

Third party vendors play a very im-

portant role in becoming LEED 

certified.  The exterior landscaper 

now understands the importance of 

recycling all of the landscaping 

waste into mulch.  The janitorial 

company has to have a high per-

formance green cleaning program 

and the in-house training to imple-

ment the program.  Understanding 

the green standards for all of their 

cleaning supplies and paper prod-

ucts is also required.  Using the 

right equipment, whether you are 

the landscaper or the janitorial ser-

vice, plays a big role in achieving 

LEED credits. 

The first section of LEED is the 

site (Sustainable Sites).   Implement-

Water Efficiency is 

one of the most 

important areas of 

LEED . . . 
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The Benefits of  Achieving a LEED Certification (cont’d) 

By Sandra Heffernan 

majority of it is recyclable. It is im-

portant to develop a baseline 

through a waste audit. It is impossi-

ble to gage a successful recycling 

program without knowing your 

baseline. Recycling is more difficult 

than most facility managers realize 

and requires ongoing training for 

tenants/employees to be successful.  

It is, however, a program that you 

gives you the opportunity to estab-

lish goals and share in your suc-

cesses. A key to a good recycling 

program is the use of the two bin 

system at each desk and a waste 

hauler that provides you with good 

documentation. 

Another very important way to de-

crease waste is to buy sustainably.  

Creating and implementing pro-

grams for sustainable purchasing of 

on-going consumables (items that 

are low cost and used on a daily ba-

sis such as copy paper, staples, pens 

and so on), durable goods 

(furniture, computers, copies, office 

equipment and so on), tenant finish 

out, and light bulbs is very impor-

tant in operating a LEED building. 

tion and analysis stage, implementa-

tion, and ongoing commissioning.  

Commissioning involves developing 

a building operation plan that iden-

tifies current operating require-

ments, conducting tests to deter-

mine whether the building and its’ 

fundamental systems are operating 

in accordance with the commission-

ing plan, and identifying necessary 

changes or repairs. Commissioning 

optimizes energy and water efficien-

cies by ensuring systems are operat-

ing as designed. 

Eliminating the use of CFC’s from 

refrigeration equipment is important 

for our atmosphere. The LEED 

program for existing buildings as-

sists in working through the replace-

ment process and/or the conver-

sion to a more environmentally 

friendly refrigerant. 

By adopting energy efficiency best 

management practices and commis-

sioning of your building or facility 

you have created an ongoing pro-

gram for maintaining a more energy 

efficient building. 

Office buildings create an enormous 

amount of waste. Fortunately, a  

The well being of tenants and em-

ployees are very important.  Poor 

indoor air quality can cause illness 

which affects employee attendance 

and productivity.  Evaluating build-

ing systems to identify potential in-

door air quality problems and im-

plementing an ongoing Indoor Air 

Quality Program is much easier 

than trying to correct a problem.  

Implementing a Green Cleaning 

Policy and High Performance 

Green Cleaning Program is impor-

tant to the health of employees. In 

addition, it is important to adopt an  

Integrated Pest Management pro-

gram to protect all of the occupants 

of a building. 

In closing, LEED for Existing 

Buildings; Operations & Mainte-

nance is a program that takes you 

through a process step-by-step.  It is 

a proven process and even though it 

is a challenge it is a certification that 

greatly affects our environment in 

many positive ways and contributes 

to your well being, as well as all of 

the occupants of your building and/

or facility.  

  

WELCOME TO OUR NEWEST CHAPTER MEMBERS (SINCE 3/1/10)! 

John Basse, Furniture Sales Executive, Business 

Interiors by Staples 

James C. Beardsley, President/CEO, Energy 

Conservation Systems, Inc. 

Donald Boliver, Facilities Manager, Raytheon 

Company 

Natalie Boone, Assistant Director, Brown 

Lupton University Union – Operations, Texas 

Christian University 

Ed Borton, Facilities Manager, Corporation of 

the Presiding Bishop 

Laurie Brigman-Harrington, CTS, Senior 

Sales Exec, Admiral Communications 

Gregory Brown, Facilities Manager, Mosaic 

Sales Solutions 

J. R. Chapman, Business Development Man-

ager,  Restoration Specialists 

Jeremy Foster, Business Development, 

O’Donnell’s Landscape Services 

Joe Freeman, Facility Manager, Million-Air 

Dallas 

Brian Lillard, Senior VP, Camelot Facility Solu-

tions 

Kathryn Shrum, CEO, Secure On-Site Shred-

ding, Inc. 

Frank Tillery, Director of Facilities, Parker 

College of Chiropractic/Grapevine 

Wendy Williams, Facilities Supervisor, Lhoist 

North America 
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Who do you 

recognize from our 

early chapter days? Steve Harris . . 

. Neil Anderson . . .  John Sample . . . Do 

you think this was Roger’s start to a ca-

reer in real estate? 



On March 11, 2010, Mary Knuff 

hosted a meeting at JCPenney’s cam-

pus for Women in Facility Manage-

ment. Over 20 professional Women 

attended the free seminar sponsored 

by Corporate Floors and Texas Car-

pet Recycling. Dee Cassell, LEED 

AP and Business Manager of Texas 

Carpet Recycling, presented informa-

tion about the business of carpet  

recycling. 

Dianne Fletcher was our guest 

speaker. She gave a very entertaining 

and insightful presentation discuss-

ing her rise from secretary to CEO 

of Purdy-McGuire, a local engineer-

ing consulting firm, and discussed 

the ups and downs of coming of age 

as a female CEO in a man’s business 

world. 

 

The group all participated to create a 

preliminary Vision and Mission 

Statement for WIFM (below). 

The meeting included time for net-

working and a panel discussion on 

current events, as well as a facility 

tour of JCPenney’s campus. 

Our next meeting will be held in 

Houston, Texas on May 18th.  

WIFM is only open to Professional 

Women and will have one vendor 

sponsor each meeting.  If you are a 

Professional, you can log on to regis-

ter as a member and be included in 

upcoming events and in discussion 

f o r u m s .  P l e a s e  v i s i t 

www.wifmcentral.org for more 

information. 
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Great Success at WIFM’s First Meeting in DFW Area! 

By Kathy Edwards 

(L to R) Susie Logan from Shell 

Oil in Houston and Mary Knuff 

from JCPenney’s, 1st sponsor of 

our DFW WIFM Meeting 

Guest speaker Dianne Fletcher 

(L to R) Kathy Billups and Kris 

Gentry, IMC2  

Attendee Tammy Kendall 

WIFM’s Vision 

WIFM fosters the development 

and advancement of Women in the 

Facility Management industry. 

WIFM’s Mission 

To enable career growth or ad-

vancement while maintaining a 

work/life balance. 

To provide opportunities in the FM 

industry by networking, mentoring, 

sharing ideas and resources. 

 

 

June 10th — Round Table on Technol-

ogy (Speakers TBD) 

July — Awards Banquet 

August 5th (New Date) — 

IFMA Vendor Trade Show 

September 16th (New Date) — Tour of 

the “New” Dallas Cowboys Stadium, 

Arlington, TX  

October 27-29, 2010 — 

World Workplace, Atlanta, Georgia 

November — Holiday Gala 

(No meeting in December) 

(NOTE: Programs will be held at the 

Addison Conference Center unless oth-

erwise noted) 


